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John Murray

From: Frits Riep
Sent: Wednesday, September 12, 2007 12:32 PM
To: Board of Selectmen
Cc: Manager Department; Bill Ryan; Cable Advisory Committee; Dore’ Hunter
Subject: Proposed Outline for BoSCable Workshop on 9/17

Dear Board of Selectmen,

The Cable Advisory Committee met last night, 9/il, and discussed the items we think need
to be covered during the 9/17 workshop, and developed an outline. I wanted to provide you
with an advance copy.

Plans for the Bog Cable Workshop on 9/17:

Introduction:
Renewal window opened June 30th, 2007

Background section (Current setup (PEG Station, iNet, PEG channels, likely changes,
cable regulations, PEG history, exisitng licenses)

Renewal process:
Timel me
Participants

Overview of transfer of operation of PEG access
Cable operators want out of PEC access operation
Increase license fee in exchange

Issues with current setup
Interconnect
Unused capacity

Municipal Access Corporation basics

Organization
Funding
Stffing
Oversight
Examples

Open issues:
Education channel rebroadcast to Boxborough.
Public access station remaining in the high school

We intend to provide information which we believe will be useful, and answer questions and
receive input.

We look forward to meeting with you on Monday.

Best regards,

Frits Riep
Chair, Acton Cable Advisory Committee
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Christine Joyce

From: Frits Riep

Sent: Thursday, September 13, 2007 7:27 AM

To: Dore’ Hunter; Board of Selectmen

Cc: Manager Department; Bill Ryan; Cable Advisory Committee

Subject: RE: Proposed Outline for BoS Cable Workshop on 9/17

Dore,

Thanks for reviewing the outline and adding this option to the list of items to be reviewed and discussed. We
will add this option to the outline with pros and cons for discussion and consideration.

The Committee has not made a recommendation on what is the best way to run Public Access for the town.
The reason we are researching Municipal Access Corporations is that this is the way the overwhelming majority
of cities and towns run public access, and every town we are aware of in the surrounding area run it this way
(except for Comcast run public access). I know Shrewsbury owns its own Cable system and must run public
access as a town operated function.

Thanks again.

Frits

Frits Riep

Chair, Cable Advisory Committee

From: DoreHunter©aol.com [mailto:DoreHunter@aol.com]
Sent: Wednesday, September 12, 2007 5:41 PM
To: riep@comcast.net; bos©acton-ma.gov
Cc: manager©acton-ma.gov; Bill_Ryan@mail.ab.mec.edu; CAC@acton-ma.gov
Subject: Re: Proposed Outline for BoS Cable Workshop on 9/17

Frits,

Thank you for your outline for what you see as the appropriate outline for discussion during the major part of
the Selectmen’s special meeting next Monday. (Note that we will probably have to devote a small amount of
time to other pressing issues.) I have understood that some time ago the CAC determined that it believes the
Town should create some sort of a municipal corporation to run the cable business, and we certainly should
carefully consider that recommendation. However, the Town will presumptively be better served if the
alternate, i.e. having the Town directly manage the cable business receives the same level of attention. I
believe that both possibilities should be f~fflyconsidered and discussed. Accordingly I would appreciate your
being able to also advise the BOS as to the details, including pros and cons of potential direct management
during out Monday discussions.

Regards,
Dore’ Hunter
Chairman of the Board of Selectman & VSO, Town of Acton, MA

9/13/2007
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~Ofl1CaSt® corncasncable
676 Island Pond Road
Manchester,NH 03109 /7
T: 603-695~1400
F: 603-628-3303
www.comcast.com

July31,2007

Via OvernightDelivery

Board of Selectmen
Townof Acton
472 Main Street
Acton, MA 01720

Re: Gom~nence;nentofRenewalProcess

DearChairmanandMembersof theBoard:

Overtheyears,we at Comcasthaveappreciatedtheopportunityto servethecitizensof theTown
ofActon (the“Town”). We havedoneourbestto providethehigh quality cabletelevision
servicetheTown andits residentsdemand,andweanticipatebeingableto providethatservice
to oursubscribersin Acton for manyyearsto come. Therefore,wearetaking this stepto ensure
therenewalofour licensewith you.

TheCableCommunicationsPolicyAct of 1984encouragesissuingauthoritiesandcable
companiesto reachagreementon arenewallicenseat any time throughan informal processof
discussion. However,Section626 oftheAct also providesfor a contemporaneousalternative
formal renewalprocedurewith specificsubstantiveandproceduralrequirements.If eitherthe
issuingauthorityor thecablecompanydoesnot initiate theformalprocesswithin a certaintime
frame,theprotectionsof that processmaybe lost, To that end, Comcastherebynotifies the
Townthat therenewalperiodfor our licenseunderSection626 is now open,andwe requestthe
startof renewalproceedingspursuantto theSection626(a)(l).

This letter is not intendedto precludeinformal negotiations,but insteadis intendedonly to
preservetherights of Comcastunder theformalrenewalprocess.Comcasthaseveryreasonto
believethat theTown and Comcastwill reacha mutually agreeablerencwalof thecable
televisionlicensethroughgood-faithncgotiations,thusmakmgmanyof theAct s formal
proceduresunnecessaryTherelevantprovisionof Section626 on theinformal processis brief
andrcadsas follows

“(h) . . . [A] cableoperatormay~ubmitaproposalfor therenewalofa
franchisepursuantto this subsectionat anytime, andafranchisingauthority
may, afteraffordingthepublic adequatenotice andopportunityfor comment,
grantor denysuchproposalat any time (including afterformalproceedings
pursuantto this sectionhavecommenced). .



Re: Commencement ofRenewalProcess
July 31, 2007
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The“formal” processgenerallyincludesthefollowing steps:

1. Within six (6) monthsofthesubmissionof this letter, theTownconducts
an ascertainmentproceedingwhich affordsresidentsan opportunityto a)
identify thefuture cable-relatedneeds,andb) reviewComcast’s
performanceunderthecurrentlicense.

2. At your requestor on our own, Comcastsubmitsa renewalproposalwith
a draft cabletelevisionlicense.

3. Within four (4) monthsof theTown’sreceiptof Comcast’sproposal,the
public is afforded“adequatenoticeandopportunityto commenton the
renewalproposal”and theTown must chooseto renewthelicenseor
issueapreliminarydenial, which triggersa further formal process.

I amattachinga copyof Section626 of theCableAct for your review. Tim Kelly will be in
contactwith you soonto arrangea meetingwith theTown to discussinfonnallynegotiatinga
renewallicense. Pleasefeel freeto contactTim at (978)692-1906X2052 at anytime. Comcast
looks forwardto meetingwith theTown in thenearfuture andcontinuingthe long relationship
that, we believe,hasbenefitedboth thecommunityandtheresidentsof Acton.

Sincerely,

Nick Leuci
Vice Presidentof Franchising
& CommunityInvestment

NL/dmm
Attachment

cc: CableAdvisoryCommittee- c/o Town Hail
CatriceWilliams — MassachusettsCableTelevisionDivision Municipal Liaison
JohnFouhy— ComcastSeniorDirectorofGovernmentandCommunityRelations
Tim Kelly — ComcastManagerofGovernment& CommunityRelations
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The CommunicationsActof1934, asamended
(47 Usc Sec.546-Renewal)

Section626, Renewal
(a) Commencementofproceedings:public noticeandpcn’tieipation-

I) A franchisingauthoritymay,on its owninitiative dunngthe 6-month
periodwhichbeginswith the36th monthbeforethefitsnchiseexpiration,
commencea proceedingwhich affordsthepublic in thefranchisearea
appropriatenoticeandparticipationfor thepurposeof(A) identifying
thefuture cable-relatedconimnnityneedsandinterests,and (B)
reviewingtheperformanceof thecableoperatorunderthe franchise
duringthethencun’entfranchisetenn.If thecableoperatorsubmits.
dunngsuch6-month penod,awnttenrenewalnoticerequestingthe
commencementof suchaproceeding,thefranchisingauthorityshall
commencesucha proceedingnot laterthan 6 monthsafterthedatesuch
noticeis submitted.

(2) ‘the cableoperatormaynot invoke therenewalprocedui’essetforth in
subsections(b) through(g) of thissectionunless—

(A) suchaproceedingis requestedby thecableoperatorby timely
submissionof suchnotice:or

(B) suchaproceedingis commencedby thefranchisingattlhority on
its own initiative.

(h) 5 nbnsission of renewalproposals:contents;time —

I ) Uponcompletion ofa pi’oeeedingundersubsection(a) of thisseelion, a

cableoperatorseekingrenewalof a franchisemay, on its own initiative
orat therequestofa franchisingauthority,submitaproposalfor
i’enewal.

(21Subjectto section544 of this title, anysuchproposalshall containsuch
materialasthefranchisingauthoritymayrequite,including proposals
for anupgradeofthecablesystem.

(3) ‘The franchisingauthoritymayestablisha dateby which suchproposal
shall besubmitted.

(c) Noticeof proposal;renewal;preliminaryassessmentof nonrenewal:
administrativereview:issties:notice andopportunityfor hearing:transci’ipt:
~‘m’sttendecision-

I ) Uponsuhntittal by acableoperatorofa proposalto cisc franchising
authorityfor therenewalof a lbsnehisepursuantto subsection(b) ofthis
section,thefranchisingauthoritysIsalI provideprompt public noticeof
suchproposaland,duringthe4—monthpes’iodwhich beginson thedate
of thesut,missionof’ thecableoperator’sproposalpursuantmc, subsection
(h) oftIns section,i’enew thefranchiseor, issueaprelimninaiyassessment
thatthefranchiseshouldnot berenewedand,at therequestof the
operatoror on itsown initiative. commenceanadministrative
pm’oeeedmng,afterprovtdmngprompt public noticeof suchproceeding,in
accordancewith paragrapls(2) to considerwhether’

(A) thecableoperatorhassubstantiallycompliedwith thematerial
tennsoftheexisting franchiseandwith applicablelaw;

(B) thequality of theoperator’sservice,including signal quality,
respotsseto consumercomnplaints.andhilling practices,hut
withcsut regardto themix orquality ofcablesenicesorother
servicesprovidedover tIme system,hasbeenreasonablein light of
communityneeds:

(C) theoperatorhasthe financial,legal,andtechnicalability to
pm’ovide theservices,facilities, andequipmentassetforth itt the
operator’sproposal:and

(0) theoperator’sproposalis reasonableto meetthe future cable-
relatedcomtnunityneedsandinterests,taking itsto aceotinttlte
costofmeetingsuchneedsandinterests,

(2) batty proceedingunderparagraph(I), thecableoperatorshall he
affordedadequatenoticeandthecableoperatorandthefranchise
authority, or itsdesignee,slrall heafforded fair opportunityfor full
patS cipation,includingtheright to introducecvidence( md un ing
evidencerelatedto issuesraisedin theproceedingundersubsectiontill
of thissection).to requiretime productiommofevidence,andto Cluestictii
witnesses.A transcript shallbe madeof anysuchproceeding.

(3) At thecompletionofapm’oceedingunderthis suhsectiomm,thefranchising
authontyshall issueawnttendecisiongrantingordenyingthe
pt’oposalfor renewalbasedupon therecoi’d of suchproceeding.
andtranstnit a copy ofsuchdecisionto thecableopei’ator. Such
decisionshall statethereasonstherefor.

(d) Basisfor denial
Any denialofa proposalfor renewalthathasbeensuhnnittedin compliance
with subsection(h) of thissectionshall he basedon oneor moreadverse
findings niadcwith respectto thefactorsdescribedin suhparagraphs(A)
tht’ough (0) ofsubsection(c)( I) of this section.pursuantto therecordof
theproceedingundersubsection(e) of this section.A franchisingauthority
maynotbaseadenialof renewalott a t’ailure to suhstamstiallycomply with
the tsmaterialtennsof thefratmchiseraidersubsection(c)( I )(A) of this
sectionor on eventsconsideredundersubsection(c)( I )( B) of tIns sectiott in
anycasein which a violation of time fi’anchiseor theeventsconsidered
undersubsection(c)( I )( B) ofthis sectionoccurat’ter theel’fective dateof
this subchapterunlesstime franchisingauthorityhasprovidedtheoperator
witlt noticeandtheopportunityto cure.or in any casein which it is
documnentedthat thefranchisingauthorityhaswaived its right to object.or
thecableopet’atorgi ‘eswt’itten noticeof a failure or inability to cureand
thefranchisitigauthorityfatIs to obtectwithin a reasonabletimeafter
recetptof sucltnottce.

(e)Judicialreview;gm’ounds for m’elief
I ) kttv cableoperatorwhoseproposallbr retmewalhasbeendenicci

by a final decisioit of a franchisingautlsority madepursuatmtto
this section,orhasbeen adverselyaffectedby a fimilure of the
franchisingauthorityto act its accordancewith theprocedum’al
requirementsof this section, nayappealsuchfittal decisionor
failurepursuantto thepm’ovisionsof section5~ofthis title.

(2) The court shall grantappropriatereliefif thecourt finds that.—
(A) anyaction ofthe fi’anchising authority.otherthattisannless

error, is not in conipl iancewith theprocedural reqitiremetits
ofthis section;or

(B) tn theevctmt ofa tinaI deetstonof thefranchisingauthority
denyingtime t’enewalproposal,theoperatorttas
demonstratedthat theadversefinding of thefi’anchising
authoritywith respectto eachofthefactorsdescribedin
suhparagraphs(A) through1 Dl of suhsecttotm(c )( I I of this
sectionon whichcite denialis hasedis not supportedhy a
preponderanceof theevidence,basedon them’eeordofthe
praceedingconductedundersuhseclioim(ci of this section.

I fj F’i nalitv of tsdmiisistt’ati yedecisio ii —.

Any decisionof a franchisingauthontyon a proposalfor renewalshall not
beconsideredfitmal unlessall administrativereview by theStatehas
occut’redor theoppot’tunttythereforhaslapsed.

(g) “Franchiseexpiration”defined
For purposesof this section.time tenn“franchiseexpiration” meal’sthedate
oftheexpirationofthetennnf theflimnehise,asprovidedunderthe
fi’anchise,asit wasin effect on October30, 1984.

(h) Altet’native retsewalprocedures—

Notwithstandingtheprovisionsof subsections(a) throtigh (g) of this
section.acableoperatortnaysubmita proposalfor therenewalof a
francltisepursuantto this subsectionat any time, anda franchising
authoritymay, alteraffording tIme public adequatemmotice ammd opportuttity
lbr cotnment,grantordeny suchproposalat any timne (includingafter
pm’oceedimmgspursuantto tlmis sectionhavecommenced).The provisionsof
subsections(a) through(g) of this sectionshall mmot applyto adecisionto
grantordenyaproposalunderthis subsectioms.TIme denialof a remtewah
pursuantto this subsectionshall not affect actionon arenewal pm’oposalthat
is suhumittedin accordancewith subsections(a I thm’oughIg) of this section.

m) Effect of renewalproceduresupon actionto revoke franchisefor cause—
Notwithstandingtheprovisions of subsections(a) through(Ii) nsfthis
section.any lawl’uI actionto revokeacableoperattsm”sframmchisefor cause
shall not benegatedby thesubsequentinitiatioit ofrenewalproceedingsby
thecableoperatorunderthis section.
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DEPARTMENT OF
TELECOMMUNICATIONS and CABLE

ONE SOUTH STATION SHARON E. GILLETI’

BOSTON, MA 02110 COMMISSIONER
TIMOTHY P. MURRAY (617) 305-3580
LtEIJTENANT GOVERNOR

July 24, 2007

NOTICE TO TELECOMMUNICATIONS AND CABLE PROVIDERS

By this Notice, the Departmentof TelecommunicationsandCable(“DTC”) informs all
telecommunicationsand cableprovidersunder its jurisdiction that it hasappointeda new
Secretary. Pleasenotethat filings madeto the DTC should now bedirectedto theattentionof:

CatriceWilliams
Departmentof Telecommunicationsand Cable
OneSouth Station
Boston,MA 02110

In addition, any questionsrelatedto thefiling processor docketingshouldbe directed
to SecretaryWilliams (phone:617-305-3580;email: Catrice.Williams@state.ma.us).
However,telecommunicationtariff questionsshouldcontinueto be directedto
UrsulaEstremera(phone:617-305-3580;email: Ursula.Estremera@state.ma.us).

DEVAL L. PATRICK
GOVERNOR

FAX: (617) 345-9101 TTY: (800) 323-3298
www.mass.gov/dtc
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The push is on to bring broadband to whole state
On the Hot Seat

Sharon E. GiIIett,
commissioner,
Department of

Tel ecomm on cat ions
and Cable

BeforeSharonF. Gillett took
charge oft/me state’snewlyformed
Departmentof Telecommunica-
donsandGablein !mliiy, shewrote
reports aboutbroadbandaccess
andpolicy. Now,sheis shaping
thestate’stelecomlandscape,
startingwith thePatrickadminis-
t’raeion’s $25 million initiative to
bring high-speedInternet to 32
unservedcommunities,whichshe
discussedwith Globereporter
CarolynK Johnson.

Q. You ,ju,st tookthe helenofthe
newDepartmentof Thlecommuni-
cationsand Cable. Whatis the
plan?
A. I havethreehot priorities, one
of which is broadband. The idea
that in the21stcenturywe still
havecommunitieswith no broad-
bandis justunacceptable,andwe
have to fix it.

Thesecondthingis, my agency
is part of theOffice of Consumer
Affairs. We answerthephones
when consumerscall with prob-
lems. It helpsusput the“consum-
er’ backincomtsumeraffairs.

‘rIte third priority is market
monitoring. The greatthing
abouttelecommunicationsand
cable is theyhavebecontemuch
inure competitiveindustriesover
thelast decade.As our rolebe-
coniesless andless aboutprice
regolation,I thinkour role is to
morphmoreinto market moni-
toring.We think we havecompe-
tition, butwhereis it working?
Whereisn’t it?

Q. Thebig newsis the state’s$25
million broadbandincentive
fund, whichwill help bring broad-

bandaccessto 32 townsthatdon’t
havehigh-speedInternet. What
are thedetails?
A. [The fund] is to heusedto in-
vest in hardcapital assetswith
lung lives — thingslike conduits,
fiber, wirelesstowers.Thoseare
big partsof theup-frotit capital
requiredto servecommunities,
andthe ideais havingthestatein-
vestin thoseassetslowersthecost
for pmivate companiesto cotnein
and do tlte rest of thajob. The
stateis not aserviceprovider
We’re alsotechnologyneutral—

whateverworks.

Q. Do you think there is enough
competitionin thestate?
& The mapfor broadbandstarts
at red with unservedftowns]; it
goesto orangewith underserved
— red is the32 [commumtities]
with nothing, hut therearealso
63 that arenrastgewhich means
somepart of thecommunityhas
broadband,but not 100 percent.
One of the othergoalsof the
broadhammdfund is to give more
detailedanalysisof wherethe
gapsexist. We’re expectingout of
$25 million we’ll get a betterun-
derstanding.

looked into satellitebroadband
andsaidit’s really expensiveup
front andnot vet-y fast. We chose
to wait. I find that particularly
touchingtoday— in Becketand
otherplaceslike it, peoplesay—

why can’t thosepeoplejust use
satellite?And I saywhen it was
nmy only choice, I didn’t take it ci.
ther. It’s expensiveandslow —

secondclass.
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Q. Somecitiesandtatemsare set- fivelandscapeincludesthingslike
tang up their own wireless wirelessbroadbandservicesWe
projects In general what roledo haveno Intentionor authorityto
you think thepublic sectorhas to regulate those thmgs butwehave
play? to understandthem.
A. it is entirely appropriatefor
cities to he trying to find ways to Q. Doyouhavebroadband?
use[informationtechnolos’]eM- A. Whenwe first movedto I,ex-
elently—andtn fact theywould ington in 1998, therewas no
be remissif theywerent doingit~ broadbandyet in thetown, We
If therearesynergmesbetweendo-
ing thatandbenefitstothepublic, _______________
I think that’steniflc. In Brookline
they’venowgot free accessin the
parks ‘— freezonesandpaidserv-
ice — I thinkthat’sagreatmodel,

Thereareconmmunitleswhere
lackof accessandaffordabilityare
realissues,We learnedintheBos-
ton processthatSopercentof
Bostonpublic schoolchildrenhad
no broadbandin their homes.It’s
not anaccessissue;it’s anafford-
ability issue, That’s a hugenmn-
ber — way too big. The intent
with theBostonmunicipal wire-

less pilot programiis to seewhat
happenswhen you tryandmake
this muchmoreaccessible,price-
wise, to lower incomecommuiti-
ties.

Q. Venisonhasbeenpashirig con-
troversial legislationthat would
ease its entranceinto newcable
markets. Whatis the state’sposi-
tion?
A. Verizon openeda proceeding
with us, andbecausethat pro-
ceedingis still openI can’t com-
ment. The secomidpieceis the
Legislaturehasconsidered[yen-
son’s)proposal,amid it hasbeen
putup for furtlmerstudy.

Q. The upcomingFCC auction of
radio a’pectramis seenas a wayto
increasecompetition.Will youhe
trackingwirelessservicein the
state,too?
A. I don’t regulatewirelessserv-
ices,so theretue limits to whatI
cando. Theissueis cellphonesare
increasinglya competitorto con-
ventionallandlinetelephoneserv-
ice. In broadband,thecompeti-
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